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Welcome To 
A Course Creators Presentation



Even Captain Jack

Needs a MAP
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TAR

Cruise



Tales From Those Who 

Got Lost

Case Studies



Who Needs a Map 

Anyhow?

• Lack of Methodical 
Approach

• Different Disclosures 
to Different People

• Easy to forget any 
one aspect of the 
required disclosures



• Nearly 70 percent of all claims against real 
estate professionals are a result of 
misrepresentations that could have been 
prevented by proper disclosure, according to 
the NATIONAL ASSOCIATION OF REALTORS®



Fair Housing & The 

Neighborhood Journey





From the California Court 

of Appeals

The California Appellate Court said the 
decision Holmes et al vs. Sieglinde 
Summer, Case G041906 represents a 
progression within the court system to 
define and expand the responsibilities 
of a real estate agent handling short sale 
transactions.



The Disturbing 

Language of Holmes

“While a buyer may be harmed by acquiring 

title to a property with undisclosed defects, 
such as hazardous waste or soils subsidence 
problems, a buyer may also be harmed by 
entering into an escrow to purchase property 
when it is highly likely that, unbeknownst to 
the buyer, the escrow will never close.”



The Disturbing 

Language of Holmes

“When the realtor 
accepted the listing, 
he agreed to handle 
everything, including 
the unrecorded deed 
of trust.”



The Disturbing 

Language of Holmes

“Particularly in these days of 
rampant foreclosures and short 
sales, “[t]he manner in which 
California's licensed real estate 
brokers and salesmen conduct 
business is a matter of public 
interest and concern.”



Posted From a Law Firm’s 

Presentation on SlideShare



I told ye 
there’d be 
dangers!



Our Mapping Terminology

• Representation – any statement regarding the 
home or the property

• Misrepresentation – an untrue statement 
about the home or the property

• Fraudulent Misrepresentation – a statement 
made that is known to be false

• Omission – a material fact or issue that was 
not disclosed



R4-28-1101(B) Basics

1. Any information that the seller or lessor is or 
may be unable to perform;

2. Any information that the buyer or lessee is, 
or may be, unable to perform;

3. Any material defect existing in the property 
being transferred; and

4. The existence of a lien or encumbrance on 
the property being transferred.



What? Are they 
kidding?

Everything that is  
material??



X – Pre-Client & 

Customer 

Disclosures



Pre-Client



Rule 502 Disclosure 

Obligations

• Identify as Licensee  
No Blind Ads

• Name of the 
Employing Broker

• Identification of 
Interest in the 
Property

• State of Licensure

Me…a pirate??
No…..of course 

not



Including ListHub



The Disclosure of 

Agency

• At The First Opportune Time

• Use READE Form

• Expertise Disclosures Under R4-
28-1102(H) must be made pre-
employment agreement



RESPA & AfBA

• Affiliated Business 
Arrangements

–Disclosure of the 
Relationship

–Cannot Require the 
Use

–Estimate of the Costs



Map Drawing 101

• Create a 502 Advertising 
Checklist

• Follow Up Your Listings 
on Multiple Databases 
Fed By ListHub

• Use the READE Form

• Disclose AfBA’s



X – Disclosure By 

Sellers



Seller’s Disclosures



The 

Disclosure 

Discussion



The RED Flag 

Issues

• The Sellers’ Reason For 
Moving

• “AS IS” Properties

• Short Sales

• REO’s



The Bank’s View of 

Disclosure



Don’t 
Let ‘Em
Make 
You 

Walk 
the 

Plank!



SPDS





Short Sale Advisory



Utilizing MLS 

Attachments



Map Drawing 101

• Give the Seller the WIIFM 
for Disclosure

• ALWAYS Use the SPDS

• Use the Short Sale Sellers 
Advisory

• Use MLS Attachments



X – Disclosure By 

Buyers



Buyer Disclosures



The Due Diligence 

Discussion

Please check out 
anything that might 

concern you!



Have A Virtual Discussion 



Buyers Advisory



Loan Approval



Remember 
Lombardo 

vs. Albu



Agency 

I’m sorry, whose 
side did you say 

you were on?



Map Drawing 101

• Have a Due Diligence 
Discussion

• Always Use the Arizona 
Buyers Advisory

• Discuss Loan Approval

• Check Dual Agency



X – Disclosure 

During the 

Transaction



During the Transaction



Employing the 

Power of Google



3045 E. Drachman Street



Neighborhood – Blenman-Elm



It’s 
Amazing 
What You 
Can Find!



Setting Google Alerts





Managing Alerts



Interjecting Zillow



You didn’t 
misrepresent 
facts about 

the home on 
Zillow or 
Trulia did 

you?



Interjecting Trulia



Distressed Property 

Disclosures



Subdivisions

(185 ADRE Violations)



But I 
Haven’t 

Even 
Split 

Anything 
YET!



Map Drawing 101

• Use Google Searches

• Interject Zillow & Trulia

• Make MARS Disclosures

• BEWARE Subdivisions



X – Disclosures 

At Closing



At Closing



HUD-1

(The One Day Rule)



APR

(Within 1/8 of 1 Percent)



Note & Deed of Trust



Map Drawing 101

• Don’t Rush Signings

• Use a Sample Closing 
Package

• Go to Closing





Reasonable Care & 

Disclosure



X – Your 

Comprehensive 

Map





Okay, So 
We Have a 

Bloody 
Map…

NOW 
about that 

RUM!





Your Treasure Hunt 

Results


